
Lesson 2 Quiz 

 

 

1. What do virtual assistants use to learn more about you and to become more helpful to 

you? 

• AI 

• your file contents 

• your hardware configuration 

• your browser's cookies 

 

2. Which Windows tool can make it easier to use your computer if you have certain 

disabilities or challenges? 

• Access features 

• Responsive interface 

• Accessibility features 

• Scaffold features 

 

3. Why is it important to periodically check for and install updates to your operating 

system? 

• to keep your computer running smoothly 

• to fix bugs 

• all of these answers 

• to add new features 

 

4. What controls everything that goes in and out of your computer and manages all of the 

programs on your computer? 

• the operating system 

• the motherboard 

• the CPU 

• the hard drive 

 

5. What desktop customization options are available in Windows? 



• light and dark mode 

• all of these answers 

• changing the wallpaper 

• repositioning and locking the taskbar 

 

6. What are pinned applications? 

• applications locked in certain spots on your desktop 

• applications saved in your personal User folder 

• applications placed in the taskbar for quick access 

• applications organized thematically into folders 

 

7. When you delete a file, what happens? 

• The file is deleted permanently from your computer. 

• The file is moved to the Recycle Bin on your desktop. 

• A prompt appears to confirm that you would like to delete the file. 

• The file is moved to the trash can application. 

 

8. What happens when you right-click an icon your desktop? 

• The icon will be locked in that position on the desktop. 

• A cursor will appear, allowing you to rename the icon. 

• A menu with commands and shortcuts will appear. 

• The file/application will open. 

 

9. Which part of a window do you click and drag to move the window around the screen? 

• the bottom 

• the right 

• the left 

• the top 

 

 


